Elijah Farrell

Watertown, New York e (315) 804-0601 e farrellelijah@outlook.com

Information Systems Specialist with a background in software development, technical troubleshooting, and team

leadership. Currently providing IT support in a healthcare environment.

Experience

IS Specialist — Carthage Area Hospital
Carthage, NY | August 2026 — Present
e  Provide technical support and troubleshooting for hospital staff, computer systems, software, and
peripheral equipment
e Assist with hardware, software, and network-related issues in a healthcare environment

e Collaborate with IT staff to troubleshoot technical issues and support users

The ARC Jefferson
Supervisor of Janitorial Services | June 2026 — August 2026
Janitor | November 2025 — June 2026
e  Promoted from Janitor to Supervisor based on performance and reliability
e Supervised custodial staff, created schedules, assigned tasks, and monitored completion of daily

responsibilities
e Trained and supported team members while communicating work-quality concerns and facility needs

with management
e Independently maintained a preschool and day habilitation facility while responding to staff requests and

facility needs

Research Assistant — SUNY Polytechnic Institute (CESSAIR)

Utica, NY | Feb 2025 — May 2025
o Developed BorgChat, a C++ desktop application used to support Al research initiatives within the CESSAIR

BORG infrastructure
e Designed and implemented application functionality and user interface components while collaborating

with a multi-person development team
e  Troubleshot technical issues, tested application functionality, and assisted with deployment

Education

B.S. Computer Science — SUNY Polytechnic Institute, May 2025 | 3.88 GPA

A.S. Computer Science — Jefferson Community College, 2023

Skills

Active Directory e Ticketing Systems e Technical Troubleshooting ¢ Networking ® Operating Systems ¢ RDP & VNC
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